
Go Deeper

1. Embr ace a   Lear ning 
Stance
Digi tal technologies create new  
and exci ting oppor tuni ties for  
educator s and learners al ike in a 
r apidly evolving, globally 
connected wor ld. School leaders 
model a learning stance whi le 
developing their  ow n f luency w ith 
digi tal tools and resources that 
provide oppor tuni ties to bui ld 
tr usting r elationships w ith al l  

members of their  school 
communities.  Leaders adopt a 
w i l l ingness to embrace cur iosi ty, 
watch for  tr ends and explore new , 
more effective ways of r unning a 
school. A learning stance compels 
us to move outside of our  comfor t 
zone and accept our  vulnerabi l i ty 
as necessar y acts of school 
leadership. By engaging in our  
ow n learning we tr uly r eal ize the 
benefi ts of digi tal technologies.

2. List en   and  ask 
quest ions 

Take the lead from members of 
your  school community.  Ask 
questions:

- What social media platforms 
are the people in your  
community using?

- For  what kind of discussions 
are they using these platforms? 

- How  can these tools be used to  
engage the community in 
developing a shared vision for  
the school?

Once you discover  the tools your  
community is using, you w i l l  have 
a w indow  into what is meaningful 
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The Big Idea
Digi tal technologies, when used appropr iately, can enhance posi tive communication and 
relationship-bui lding w ith fami l ies and communities.  By extending into the vir tual space, the amazing 
learning happening at  school can be shared w ith the community in an authentic and engaging way.

Need To Know
1. Before you begin...embrace your  learning stance
2. Listen and ask questions about technology your  community alr eady uses
3. Document and share learning
4. Model digi tal ci tizenship practices

¨ To achieve success, Ontario will?  Foster 
increased parent engagement through 
ongoing communication about what their 
children are doing in school and how parents, 
guardians and caregivers can further 
contribute to their learning? Increase public 
awareness and understanding of the 
innovation and learning taking place in 
schools.̈

Achieving Excellence, 2014 

¨ We believe that Ontario?s diversity can be one of its greatest assets. To realize the promise of 
diversity, we must ensure that we respect and value the full range of our dif ferences. Equitable, 
inclusive education is also central to creating a cohesive society and a strong economy that will secure 
Ontario?s future prosperity. ¨

Realizing the Promise of Diversity:  Ontario?s Equity and Inclusive Education Strategy, 2009



to them. Engaging online through social media 
foster s an openness to hear ing the voice of your  
community, and therein l ies the potential for  
creating tr usting r elationships.  

3. Document  and  Shar e    Lear ning
Once you have determined which tools to use, seek 
oppor tuni ties to spotl ight students? work, highl ight 
school events, and celebrate student 
accomplishments. Gather  images, audio and video 
cl ips (be mindful of media permissions and pr ivacy 
expectations) and share them w ith the community. 

Shar ing in this way creates a w indow  into the 
classrooms for  parents, which suppor ts learning at 
home by creating conversation star ter s to r eplace 
¨ what did you learn in school today?¨  This foster s a 
sense of connection and ultimately leads to higher  
parental engagement and  better  suppor t.

For  more information on engaging parents through 
meaningful and purposeful communication, 

r efer  to the Parent Engagement pol icy. 

 

4. Model    Digital    Cit izenship 
Digi tal ly f luent students navigate vast amounts of 
information using var ious digi tal technologies and 
resources in suppor t of their  learning.  I t is 
imperative that students develop the digi tal 
ci tizenship ski l ls to do so in ethical ways, both at 
school and at home. It is the r esponsibi l i ty of school 
leaders to help parents understand the impor tance 
of:

-  Cr i t i cal  Th ink ing and In for m at ion Li ter acy   
when searching for  credible onl ine sources 

-  The pr inciples of Cr eat ion and Cr edi t  to 
proper ly attr ibute mater ial used on students? 
presentation sl ides, videos, and on var ious social 
media platforms.    

The school leaders also need to model:

- The pr inciples of Pr esence and 
Com m unicat i on  by creating a posi tive online 
presence for  the school through websites and 
social media

- The pr inciples of Heal th  and Pr otect i on  by 
protecting the pr ivacy of students by adher ing to 
student and parental w ishes around the posting 

of a student?s work, image or  name online.  

¨ Parent involvement that is focused on student learning has the greatest impact on student achievement. Ken Leithwood, in 
fact, has suggested we need to think about shif t ing our focus from ?how to get more parents into the school to how we can 
support them at home,? where he says, ?half  of the achievement we?re responsible for as educators happens? (Webcasts for 
Educators, 2012). ¨  (from Parent Engagement Monograph)

Here are some social media tools you may choose 
to consider  to improve your  school 's 
communication:

- Blogs -  per ceived as 21st centur y newsletter s
- Tw i t ter  - a way to share shor t messages 

(l imited to 140 character s), images and video; 
consider  creating a hashtag for  a threaded 
conversation

- Facebook - connect and share school events 
in this vir tual space

- Digi tal  Photo Shar ing - capture the moment 
dur ing your  classroom visi ts and share the 
photos w ith your  school community

- Video Plat for m s - per fect for  shar ing l ive 
school events

https://www.edu.gov.on.ca/eng/parents/involvement/PE_Policy2010.pdf


Tweetabl es

"Engaging community 
consultation through school 
distr icts and ed orgs would be 
helpful. Use of social media is 
essential." (@Dunlop_Sue)

"Integrating social media tools 
into a school 's work is essential 
... to bui ld meaningful 
r elationships w ith 
stakeholders." (@w fer r i ter )

CONVERSATION STARTERS

Source: Canadian Internet Business

http:/ / canadiansinternet.com/2015-canadian-social-media-usage-statistics/

"Educator s need to suppor t 
parents in connecting online to 
see the classroom learning and 
to encourage out of school 
learning." (@fr yed) 

We encourage you to take items from this page and share them with staff, school council, 
or your community through newsletters or social media to spark conversations!

Video

Connect  and coor dinate w i th  par ents using 
social  m edia

This video highl ights how  to use social media 
r esources l ike Tw itter , Facebook, and YouTube to 

connect and communicate w ith parents.

http://bi t.ly/parentsconn

Connect ed  Ontar io  
Educat or s  On:  

Lear ning  Onl ine

Pet er   Lebl anc

I f  ?the medium is the message?, then 
tweeting a photo of students tackl ing 
a math problem is simultaneously 
igni ting a conversation about 
learning.

Collaboration and relationships are 
cr i tical to learning. Social media 
connects us to a wor ldw ide network. 
Why would we remain isolated?

@shannoninot tawa

@l ebl ancpet er

Shannon  Smit h

References made in this document may be found at bit.lyDCPart3ref

http://bit.ly/parentsconn
http://bit.ly/DCPart3ref

